
“A global movement for positive change begins with small 
actions. As each person acts, they fuel momentum toward 
positive change, raising awareness and expanding the reach of 
Mr Mandela’s values – fighting injustice, helping people in 
need and practicing reconciliation,” says the United Nations.

While South Africans have long dedicated the whole of July to 
celebrate Madiba’s life, organisations, companies and 
individuals across the world also get a chance to take part and 
volunteer on the day, which has been declared as Nelson 
Mandela International Day by the United Nations (UN).

The UN’s 10 (2019-2029) Nelson Mandela Day Goals are: 
Education and Literacy, Food and Nutrition, Shelter, Sanitation 
and Active Citizenship.

According to the United Nations, more than one billion people 
volunteer globally, the majority of them serving in their own 
countries. Many are in the forefront of efforts to improve the 
way they and their fellow citizens are governed and engaged. 
Moreover, volunteers are playing a vital role in making 
governments worldwide more accountable and responsive to 
their citizens. 

As communities across the world are affected by the spread of 
Covid-19 – which has caused widespread and compounded 
social and economic challenges, for this #MANDELADAY2020, 
the South African government has called on citizens to “take 
action, inspire change, and make every day a Mandela Day.” 
“We call on you to be an active citizen in your community, 

individually or as part of one of the millions of groups 
getting together to start initiatives around delivering 
food parcels, making masks and protective gear, teaching 
Online or making donations towards these efforts,” 
the South African government said in a statement.

On July 18, millions of people around the world will take 67 
minutes to do something good for someone else. Each minute 
represents one year that our former president and democracy 
icon had been politically active.

The FP&M SETA this month celebrates Honourable 
President Nelson Mandela's birthday under unique 
circumstances as a result of the the Covid-19 pandemic. 
However, there are many other ways we can commemorate 
Mandela Day. FP&M SETA calls on employees to  consider 
the following activities / behaviour for Mandela Month – 
for a start, employees can really start by caring for one 
another and appreciating the country we live in and the 
leadership we have enjoyed during the Covid-19 crisis, from 
our Honourable President to our Honourable Health 
Minister

For the FP&M SETA, strategic volunteerism means 
determining where corporate values and skills meet, then 
matching those characteristics to the needs of 
the organisation. It is called skills-based volunteering. “A 
good head and a good heart are always a formidable 
combination,” Honorable President Mandela said as he 
challenged everyone to embrace volunteerism.
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encourages the involvement of 
every employee and to manage that 
programme like it’s any other business function”, Dewey 
says.

Finally, they must “target workplace volunteering to focus 
on specific social problems in the community”.

From the above explanations, it is clear that 
volunteerism is about people’s need to participate in 
their communities and to feel that they matter to 
others through values such as solidarity, reciprocity, 
mutual trust, belonging, and empowerment, all of 
which contribute significantly to quality of life.

Volunteerism is something that was instilled in us by 
our parents at an early age. Our parents preached 
hard work, integrity, helping others, and giving back. 

We grew up seeing poverty and inequality around us 
in South Africa and we became aware of this at a very 
early age.  We were taught that privilege comes with 
great responsibility – values that we strive to pass on to 
our own children and colleagues here at the F&PM SETA.

It is important to practice what we preach. Recently, the 
FP&M SETA Management and Staff raised funds to 
donate food parcels to destitute families in the 
Diepsloot area, lifting the lives of those that are in 
need during the lockdown period. 

For the past few years, one of our guiding 
principles has been that “we rise by lifting others.”  
That is the empathy at the core of good leadership. 

A Message From The CEO 

Let Us Rise By Lifting Others 
This Nelson Mandela Month 

Lifting others must be ones guiding principle in life. One 
should always try to express empathy, as well as a 
desire to be good, to be fully alive, and to find meaning 
in life. Remember, when you volunteer, you give 
your time to someone in need.

Volunteering is described by the Cambridge 
dictionary as “offering to do something that you do not 
have to do, often without having been asked to do it 
and/or without expecting payment.”

This Mandela Month and on his birthday, 18th July, 
people in the world over engage in volunteerism for a 
great variety of reasons: to help eliminate poverty 
and to improve basic health and education, to 
tackle environmental issues and amongst many 
others. In every field, volunteerism makes a specific 
contribution by generating well-being for people 
and their communities. 

Experts say that by emphasising opportunities 
for workers to grow their job skills through 
volunteer projects, strategic volunteerism rewards an 
organisation and communities.

Reed Dewey, the director of corporate 
partnerships for the Points of Light Foundation 
which promotes volunteerism across the US, 
describes three major components for “excellence” 
in workplace volunteering programmes.

Firstly, companies must “acknowledge that employee 
volunteering efforts contribute to the achievement 
of business goals”.

Secondly, they must “commit to establish, support 
and promote an employee volunteer programme that 
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